
Electronic Communications Market Development

2018

2020

3 583 062

3 845 426

Number of Internet access
services at a fixed location 
increased by 7.3%.

2019 3 737 993

Average monthly usage
 of mobile data (in GB)
per one data SIM card

2018   2019 2020        

Mobile data 
transferred (in TB)

1,77
GB1,24

GB

3,14
GB

The increase in mobile data volumes
 has accelerated, as well as the average

 monthly usage of mobile data per 1 SIM card 
using mobile Internet access. 
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2018

2020

9 025 491

10 108 773

Number of SIM cards utilized
for mobile Internet access 
has exceeded 10 million.

2019 9 888 473

The IPTV shows the most dynamic
increase among radio and TV 
broadcasting platforms.

The number of
IPTV subscribers

2018   2019 2020        

567 279
693 190

836 648

Signal transmission
revenues (in thousands CZK)

2018

2019

2006

2068

Number of active 
undertakings 
in electronic 
communications 
annually decreased
by 3% in 2020

2020

2069

Revenues 
in bilion CZK

2018
     

2019
     

2020

Growth in total revenues for
electronic communications 
services slowed down in 2020.

117,0

121,0 121,8

1 878 710
2 501 470

3 084 275



14,60 million of active SIM cards
10,65 million tariffs
3,95 million of pre-paid cards

The share of fixed connections
 with 100 Mbit/s and higher speed
 has reached almost one third already

xDSL

CATV

FTTH/B

WiFi

16,0 %

18,8 %

24,9 %

28,4 %

services
in a bundle71 %

29 %

2

3 and more
services
in a bundle

Over 1.5 million users utilized 
service bundles in 2020.
The most used combination of services
is Internet at a fixed location and TV broadcasting.

CETIN

Vodafone (17,1 %)

Others (15,5 %)

T-Mobile (21,9 %)

O2 (22,7 %)

Operators invested 
over 18 billion CZK 
to their networks in 2020.

Electronic Communications 
Market Situation in 2020

from 10 
to 30 Mbit/s
29 %

100 Mbit/s 
and higher

32%

from 30 
to 100 Mbit/s

33 %

up to 
10 Mbit/s

6%

 (22,8 %)

fixed LTE 11,4 %

More than 3/4

internet in cell phone 
(flat rate)

internet in cell phone 
(ad hoc)

mobile internet

 of users have
data flat rate.

CATV

Active Internet accesses structure for individual 
technologies per speed in 2020.
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≥ 100 Mbit/s < 1 Gbit/s ≥ 1 Gbit/s

We are using Wi-Fi for fixed connection the most, 
but the significance of fibre networks is growing.

18.3 bn
CZK

76 %

20 %

4 %



z toho 159 různých subjektů 
v roce 2017 aktivně 
poskytovalo služby 
v mobilní síti

152 virtuálních operátorů,
kteří nejsou majetkově
propojeni s žádným 
síťovým mobilním operátorem

Outcomes of a Research on Interpersonal 
Communication Services Utilisation in Czechia

79 %

Using
Smartphone

78 %

Using 
at least

 one OTT 
communication

 service 44 %

Considering 
text messages 

to be a 
phone call 

substitution

7 %

Using 
household 
fixed line at

the same time

78% users were using OTT communication services in 2019.

58 %
Facebook 

Messenger
47 %

WhatsApp 30 %
Skype

18 %
Viber

Facebook Messenger was the most used OTT communication service in 2019.

smartphone

notebook

PC

tablet

smart TV

90%

53%

34%

21%

9%

Smartphone prevails 
among devices utilised 
for OTT communication services.


